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THE YEAR IN REVIEW 

Dealing with a Broken Unemployment System 

During the past year PUP provided many needed services to 
the unemployed community struggling to get their benefits 
from a failed unemployment compensation system. From 
June 2021 to June 2022, over 2,100 folks filled out PUP’s 
help form trying to receive their unemployment benefits but 
getting stuck after one system glitch or another. Thousands 
of others called our office seeking to speak with a live person 
because it is next to impossible to speak to someone at the 
official unemployment office. Once our PUP website help form 
is filled out, PUP forwards their concerns through a back 
channel that we have with Dept. of Labor and Industry (DLI). 
The organizer then relays the responses back to the claim-
ants and gives advice as we are able. Many of these issues 
have been fully resolved as a result of this help, but folks 
would have had no other way to reach DLI as phone lines are 
constantly busy, all in-person offices were closed, and emails 
to the unemployment help address seem to go without       
response for months at a time. 
 
PUP also continued to organize our Unemployed Organizing 
Committee, UOC, which meets every two weeks on     
Wednesday afternoons. This group consists of both unem-
ployed workers that are trying to receive benefits and those 
that were paid but still want to support and be part of the 
group. The UOC meetings serve as a place where folks can 
voice their pain, look for solutions, and support each other in 
tough times.  
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Over this funding cycle, the organization has taken groups of 
unemployed workers to Harrisburg on six trips to participate in 
meetings pre-scheduled by PUP to speak with Legislative com-
mittees and lawmakers about the problems that exist with the 
system. PUP’s UOC population consists of low-income workers 
from Pennsylvania and surrounding areas of all races,           
nationalities, genders, and age groups. 
 
 
 
 
 
 
 

 

 

 

 

 

In addition, during the height of the unemployment struggle in 
2021, PUP also organized a Jobs Club so that folks could   
sharpen their job-hunting skills and learn best practices for   
resume writing and interviewing with potential employers. 

Unlike similar organizations, PUP’s approach includes both   
organizing and serving unemployed workers. PUP’s approach is 
that unemployed workers should be empowered to speak for 
themselves—in addition to receiving our help. They are capable 
and given opportunities to speak out, volunteer and help each 
other through service. For instance, UOC members at various 
points volunteered to make phone calls and participate in record
-keeping to test and verify that state agencies were sticking to 
their promises and policies. They directly participated in     
meetings with elected officials who were nearly always moved by 
hearing directly from claimants, who often went months without 
benefits and could not even speak to anyone about what was 
going on with their benefits. PUP’s Jobs Club also was innova-
tive in that we not only tried to make sense of a broken          
unemployment system but also thought about ways to assist 
folks to get back into the workforce.      
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Over the course of this year, PUP has partnered with Communi-
ty Legal Services (CLS) and Philadelphia Legal Assistance (PLA) 
in advocacy work specifically related to legal statutes that were 
being violated by the unemployment office. For example, CLS 
and PLA pointed out that the Dept. of Labor and Industry, DLI, 
was often violating unemployed workers’ rights by stopping  
benefits (that had already started) without a written determina-
tion-- in violation of a long-standing Supreme Court ruling. We 
held a rally on this issue directed at the regional offices of the 
US Department of Labor and DLI released funds for over 25,000 
claimants as a result. This partnership also educated PUP staff 
on how to service unemployed workers that came to us for help. 
In addition, we worked with the State and Local AFL-CIO, 
UNITE-HERE, Musicians union Local 77 and SEIU 32 BJ in  
organizing unemployed workers to carry out demonstrations, 
protests, and rallies across the city to protest the delays of     
unemployment benefits to thousands of folks during this pan-
demic. Many state lawmakers also partnered with PUP by meet-
ing with unemployed workers, signing onto their causes, and      
delivering their concerns to DLI. Several lawmakers also        
attended the public actions that PUP organized.  
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Protecting Homes for Families 

PUP also worked to ensure that the unemployed did not lose 
their homes due to being out of work.  Our housing         
counselors worked hard with tenants facing eviction, helping 
them access rental assistance made available by the federal 
American Rescue Plan which provided over $850 million to 
prevent evictions in Pennsylvania. In addition, our counselors 
participated in mediation sessions to negotiate repayment 
plans so families could stay in their homes. 
We have convened a state wide coalition, the Save Our Homes 
Coalition, to monitor use of federal mortgage assistance 
funds (Homeowners Assistance Fund) to prevent foreclosures.   
The Coalition is made up of housing advocates from across 
the state and has been very active in making sure the       
program created to help homeowners was user friendly and 
would be implemented to keep families in their homes. An 
earlier program in 2020 saw half of the funds appropriated 
not be used. Many families got behind on their mortgages 
during the pandemic and HAF is designed to bail them out.  
We are committed to making sure funds are used as they 
should be and deserving families get helped. 
PUP has a skilled staff of housing counselors who work every 
day with tenants and homeowners and do whatever is      
necessary to keep them from losing their homes or         
apartments. They negotiate with mortgage companies and 
connect people with programs designed to prevent loss of 
homes, some of which PUP won during earlier recessions. We 
also work with families and seniors facing real estate tax 
sales. 
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Reverse Commute Services- Commuter Options 

PUP’s Commuter Options program continues to provide safe, 

reliable transportation and job opportunities to Philadelphi-
ans by providing access to reach higher paying suburban 

jobs.   

In the aftermath of the pandemic, we have seen wages rise 
significantly for riders in the program with the median wage 
rising to $19.50 an hour. Ridership has grown as well.  After 
dropping early in the pandemic, it is now up nearly 70%, to a 
still modest 75 commuters.  95% of riders are people of color, 
and many are immigrants who ride together in the minivans 
provided by Commuter Options to jobs they could not reach 
by public transportation.  Over half of lower income Philadel-
phians do not have a car, so most of the employers we send 
people to are out of reach to inner city residents. 

 

 

Commuter Options riders after they got their new jobs 
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Keep up 
the good 

work! 
 
 
 

Sharon Dietrich 

We are proud to support John 
Dodds and the rest of the 
Philadelphia Unemployment 
Project team in their 47th year 
of service to residents of   
Philadelphia. 
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Congratula ons to Senator Sharif Street 

 

Driven by our mission to ensure that all workers are 
free from injury, disease and death on the job 

Protec ng workers on the job for over 46 years 

Nicole Fuller, Execu ve Director 
Staff & Board 
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Congratulations to PUP for another won-
derful year of great work and to Senator 

Sharif Street for this outstanding work for 
Pennsylvania! 

 

George Gould 

& 

Irv Ackelsberg 
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Tuba Skinny, the hottest New Orleans traditional jazz, 
blues, country, gospel and R and B band, is back in Philly 
after stops at jazz festivals this summer in Germany,    
Turkey, Austria and France , as well as playing at the 
prestigious Newport Jazz Festival. Based in New Orleans, 
the band has played at sold out concerts all over the   
United States, as well as their international work. Tuba 
Skinny has released 12 CDs and they are a staple of You 
Tube audiences, also. Great concerts in Philadelphia in 
2019 and 2021 saw packed houses and they are bringing 
their fabulous New Orleans style sounds to us again on 
September 2nd. All proceeds benefit the Philadelphia    
Unemployment Project in our work with unemployed and 
low-income people in the area. 

FEATURING TUBA SKINNY 
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PUP 2022  
Economic Justice Award to     

  Senator Sharif Street 
 

PUP is proud to present our 2022 
Economic Justice Award to Senator 
Sharif Street. We want to thank 
him for his support in our efforts to 
assist and organize workers victim-
ized by the failures of the Pennsyl-
vania unemployment compensation 
system. 

Senator Street was elected to the 
Pennsylvania Senate in 2016 and 

represents the 3rd Senatorial District of Philadelphia.  He 
serves a population of over 240,000 people in North Phila-
delphia, Nicetown, Roxborough, Lower Germantown, Lo-
gan, Olney, Fern Rock, Crescentville, East Oak Lane, East 
Wyoming, East Hunting Park, and Melrose Park Garden.  
He is a graduate of Morehouse College and the University 
of Pennsylvania Carey School of Law and is currently a 
member of the American, Pennsylvania, Philadelphia, and 
National Bar Associations. 

As evidence of his dedication to his constituents, Senator 
Street currently serves as the Democratic Chair of both 
the Senate Banking & Insurance Committee and the Sen-
ate State Government Committee.  He is also a member of 
the Senate Appropriations, Agriculture & Rural Affairs, 
and Local Government Committees. As always, he is dedi-
cated to issues that make the lives of Pennsylvanians bet-
ter.  He was instrumental in the creation of PENNIE and is 
an advocate of affordable housing and community devel-
opment. 
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In 2022, Sharif Street made history when he was elected 
as the first Black chairperson of the Pennsylvania Demo-
cratic Party during Juneteenth weekend.  He is the proud 
father of five children and lives in North Philadelphia with 
his wife, April. 
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Unemployment          
Information Center 

Congratulates Senator Street  

on the Economic Justice Award! 

 

Thank you for your commitment to 
protect our communi es and support 
the issues of poor and working people 
in Philadelphia and Pennsylvania! 
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PUP/UIC Staff 

Thurston Hyman, Lead Housing Counselor 

Laura Valdes, Office Administrator 

Ronald Blount, Organizer/ Commuter Options 

John Dodds, Director 

Krista Barbor, Housing Counselor 

Adam Goldman, Housing Counselor 

Rian Franks, Housing Counselor 
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Philadelphia Unemployment Project 
 

A History of Organizing for Justice 

Since 1975, the Philadelphia Unemployment Project has    
organized the poor and unemployed to fight for economic   
justice, bringing diverse groups together to bring about major 
changes that benefit millions of unemployed and impover-
ished people. PUP has helped the unemployed link with     
coalition partners in the labor, religious, community, civil 
rights, and women’s movements to increase our power. Our 
victories prove that, once organized, working people and the 
unemployed can be a powerful voice in the city, state, and 
nation.   
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Congratulations to a Warrior for 
Working People, Sharif Street ! 

 

 

 

 

Lou Agre, President  

and James Hall, Vice President 
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PUP needs your support to continue our 
important work! 

Please donate here: 

 

 

 

 

Philadelphia                 
Unemployment Project 

www.philaup.org 


