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What are “keywords”? How is AI used in job searches?

● Applicant Tracking Systems (ATS) scan your digital resume for certain words. 

● In order for your resume to even be looked at by a hiring manager, it must 

contain words relevant to their interests. 

● Keywords can be drawn from job description/job posting you’re applying to, 

as well as industry-related terms. 

● Ask yourself:
○ Have they mentioned a particular skill or responsibility they’re looking for in candidates? 

○ Is there work experience from an ideal work position that’s been mentioned?

● 98% of Fortune 500 companies use ATS keywords in their hiring process.
○ 50% of mid-sized companies use them as well.*

*https://www.livecareer.com/resources/resumes/how-to/write/ai-friendly-resume-for-bots



Resume Do’s and Don’t’s

● Don’t: Include graphics or images. They won’t be read and will mess up the 
software.

● Don’t: Use images as bullet points or fancy, complicated bullet points. 
● Don’t: Try to trick the program by placing keywords in white text 

● Do: Include descriptors of your experience: “significant”, “strong”, “mastery”, 
● Do: Quantify, quantify, quantify. How many clients? How much in sales? Etc.
● Do: Include words from the job description or posting 
● Do: Tailor your resume specifically to the job and the industry for each position 

you apply to 
● Do: Use Microsoft Word file formats (.doc or .docx)



Keyword Resume Reviews

TopResume will run your resume through their algorithm and provide you 

feedback on both how well your resume performs with keywords as well as a 

general review. It’s free and incredibly helpful. 

https://www.topresume.com/resume-review

JobScan offers ATS/keyword friendly templates for you to build out your resume:

www.jobscan.co/resume-templates

https://www.topresume.com/resume-review
http://www.jobscan.co/resume-templates


Questions for discussion

● What challenges do ATS/keywords pose for workers?

● Who gains an advantage from the use of these keywords?

● What barriers to good jobs are created here? Who do they affect most?


