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Defining Discrimination

• According to the US Equal Employment Opportunity Commission, it 
is illegal for an employer to discriminate against a “protected 
class” when:
• Advertising job opportunities

• Recruiting for jobs

• Taking applications and going through the hiring process

• Job referrals

• Promoting employees

• Determining pay and benefits

• Administering discipline and discharge



“Protected Class” in Pennsylvania 

• Race

• Color

• National origin

• Religion

• Sex (including pregnancy, 
childbirth, related medical 
conditions, sexual orientation, 
and gender identity)

• Disability

• Age (40 and older)

• Citizenship status

• Genetic information

• GED vs High School Diploma

• Use of service animal 

• Relationship or association with 
disabled person 



Illegal Interview Questions: Is it 
discriminatory?

• Are you pregnant or plan on becoming pregnant?

• What medications are you currently taking?

• Are you a US Citizen? 

• Have you ever been arrested?

• Are you able to speak English fluently?



Measuring discrimination in hiring 

• A UC Berkeley + UChicago study sent out 83,000 applications for entry-
level positions at 108 companies, most of them large corporations*. 

• Sent out resumes with white-sounding names and Black-sounding names
• White candidates got calls back about 25% of the time while Black candidates got 

calls 23% of the time

• Some had little bias, but around 20% were very likely to be engaged in 
discrimination

• Retailer stores and restaurants most discriminatory

• Large, centralized hiring operations were less discriminatory 

*https://www.nytimes.com/2021/07/29/business/economy/hiring-racial-discrimination.html 



Pitfalls in Reporting Hiring Discrimination

• Hard to detect: Receipts are hard to come by when accepting 
large volumes of applications and not collecting demographic data 

• Hard to report: Must be reported to appropriate state or local 
agency and is a lengthy process

• Hard to prove: Must show direct evidence or circumstantial 
evidence to prove that employed did discriminate
• In 2020, only 17% of cases handled by the EEOC resulted in “having merit” 

and only 44% of those every saw resoluition with benefits paid to person 
who was discriminated against*

*https://www.eeoc.gov/statistics/data-visualizations-all-charge-data 



Discussion

• Have you ever witnessed hiring discrimination when applying to a 
job?

• How can we identify hiring discrimination? 

• How can we stand up for ourselves and our community?
• What organizations or institutions help fight hiring and employment 

discrimination?

• Have you ever witnessed someone fight back against hiring 
discrimination?



Local Resources

• Philly: Department on Human Relations
• https://www.phila.gov/departments/philadelphia-commission-on-human-

relations/

• PA: Pennsylvania Human Rights Commission: (4-14 employees)
• https://www.phrc.pa.gov/File-a-Compliant/Pages/default.aspx

• Equal Employment Opportunity Commission: (15+ employees) 
• https://www.eeoc.gov/youth/how-file-complaint

• Philly: Expungement of Criminal Records (via CLS)
• https://clsphila.org/services/criminal-record-expungement/
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