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Measuring discrimination in hiring

» A UC Berkeley + UChicago study sent out 83,000 applications for entry-
level positions at 108 companies, most of them large corporations®.

« Sent out resumes with white-sounding names and Black-sounding names

* White candidates got calls back about 25% of the time while Black candidates got
calls 23% of the time

* Some had little bias, but around 20% were very likely to be engaged in
discrimination

» Retailer stores and restaurants most discriminatory
» Large, centralized hiring operations were less discriminatory

*https://www.nytimes.com/2021/07/29/business/economy/hiring-racial-discrimination.html



Pitfalls in Reporting Hiring Discrimination

» Hard to detect: Receipts are hard to come by when accepting
large volumes of applications and not collecting demographic data

» Hard to report: Must be reported to appropriate state or local
agency and is a lengthy process

« Hard to prove: Must show direct evidence or circumstantial
evidence to prove that employed did discriminate

 In 2020, only 17% of cases handled by the EEOC resulted in “having merit”
and only 44% of those every saw resoluition with benefits paid to person
who was discriminated against*

*https://www.eeoc.gov/statistics/data-visualizations-all-charge-data
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https://www.phila.gov/departments/philadelphia-commission-on-human-relations/
https://www.phrc.pa.gov/File-a-Compliant/Pages/default.aspx
https://www.eeoc.gov/youth/how-file-complaint
https://clsphila.org/services/criminal-record-expungement/

